Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Nondiscrimination Statement:

Discrimination is Against the Law

Des Moines Eye Surgeons complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Des Moines Eye Surgeons does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Des Moines Eye Surgeons:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:

e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Daniel Poe, Practice Administrator.

If you believe that Des Moines Eye Surgeons has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Daniel Poe, Practice Administrator
5901 Westown Parkway Ste 200
West Des Moines, |1A 50266

Ph: 515-225-3546

Fax: 515-224-5946
dpoe@dmeyesurgeons.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Daniel Poe is available to help
you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

APPENDIX B TO PART 92—TAGLINE INFORMING INDIVIDUALS WITH LIMITED ENGLISH PROFICIENCY OF
LANGUAGE ASSISTANCE SERVICES (Languageline Interpreter Services)

ATTENTION: If you speak , language assistance services, free of charge, are available to you. Call 1-800-258-2508.

1. Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-800-
258-2508.

2. German ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-258-2508.

3. Chinese ;& : MEERFERAEEGX, EBALUGREEFIES EDR., FHFEE 1-800-258-2508.


http://www.hhs.gov/ocr/office/file/index.html

4. Cushite10 XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
1-800-258-2508.

5. Vietnamese CHU Y: N&u ban néi Tiéng Viét, cé céc dich vu hd tro ngdn ngir mién phi danh cho ban. Goi s6 1-800-258-
2508.

6. Bantu ICITONDERWA: Nimba uvuga lkirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona 1-800-258-
2508.

7. Arabic 1: ¢ 2 b Sas (5 G p ,38) 1-888-338-5517 ¢ b J 1o b, 0 wdlazl 20 J By gl (55 9 W Lesb Moo & gkl & Cloxxxx-
XXX-XXX (8 I J dee £y 13 & o 8 @ ¢l |3 7glo8 ).

8. Swahili KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-800-258-
2508.

9. Russian BHUMAHMUE: Ecnin Bbl FOBOPUTE Ha PYCCKOM 5i3blKe, TO BaM AOCTYMHbI 6ecniaTHble yc/yrn nepesoaa. 3soHuTte 1-
800-258-2508.

10. Japanese ;I EEH : HAZE#E I SH5E. EHOEEXEFX CFIBAWZ(TF T, 1-800-258-2508.

12. French ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-800-258-2508.

13. Korean =2|: ot 0| & AFESIA|= E 2, 210 X| & MH|AE E 22 0| 254 &= & LT} 1-800-258-2508.

14. Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-800-258-2508.

15. Norwegian MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg. Ring 1-800-258-2508.



